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Information Bulletin #2021-1

Problem: IP 192.168.33.1 on the WebCacther router not reachable.
Solution: New Configuration file must be updated.
Equipment: Alfa AIP-W525HU only ! /§'
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Instructions:

1. Reset the router
First, verify that your Alfa AIP-W525HU router is currently turned on and plugged into a power source.
e Locate the round “reset” port on the back of your router.
e Use the Straight-Out Paper Clip to hold the reset button for 10 to 15 seconds
e When the WLAN light blinks on the front of the router, your router is reset and restored to the default
factory settings.

2. Config File update instructions:

Download the 33.2_ WEB-Catcher.dat file and place it on a folder where it can be easily accessed.
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Go to the wi-fi networks and select 11n AP
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NOTE: To access to the router, you can also connect the Ethernet cable to the router.

By default, the IP’s are set automatically and your IP will change according to the device IP. If you are not able to
connect to the router via Wi-Fi or by ethernet, please check the IPv4 parameters on your computer network settings
and set it to automatic IP’s.
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Open a browser and type 1
Go to Save/Reload settings
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== Site contents:
B Setup Wizard
B Operation Mode
i Wireless
1 TCP/IP Setting
i Firewall
B Qos
L
B Status
B Statistics
E DDNS
B Time Zone Setting
B Denial-of-Service
B Log
B Upgrade Firmware

——

B Password

Choose Load Settings from file. Browse your folders until you reach the folder where you have downloaded the

33.2_WEB-Catcher.dat file.
Click on Upload.

Information Bulletin #2021-1 - AIP-W525HU Router New Config File

92.168.2.1.

ve: A I

Status

802.11n Long Range 2T2R AP/Router

AIP-WS525SH

[English v [[ Apply |

This page shows the current status and some basic settings of the device.

Uptime
Firmware Version
Build Time

Mode
Band
SSID

Channel Number

Save/reload current settings

BSSID
Associated Clients

Attain IP Protocol
IP Address
Subnet Mask
Default Gateway
DHCP Server
MAC Address

Attain IP Protocol
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Subnet Mask
Default Gateway
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AP

2.4 GHz (B~G*N)
11n AP

1

Dizabled
00:c0:ca:ad:00:0e
1

Fixed IP
192.168.2.1
255.255.255.0
192.168.2.1
Enabled
00:c0:ca:ad:00:0c

Getting IP from DHCP server...
0.0.0.0

0.0.0.0

0.0.0.0
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Site contents:

= S, Save/Reload Settings

peration Mode
M Wireless . . . I X - N —
8 TCP/IP Setting This page allows you to save current settings to a file or reload the settings from the previously saved file. You could also reset the current configuration to the factory defauit
M Firewall
B Qos Save Settings o
& to File: | Save |

S Load Settings I"E < olher Ficheiro | 33.2_WEB-Catcher dat [Upload |
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B DDNS Reset Settings ‘m

B Time Zone Setting to Default:

B Denial-of-Service

B Log

B Upgrade Firmware
B Save/Reload Settin
B Password

Wait until the countdown finishes.
After the update, the 11n AP network and the IP 192.168.2.1 will not be valid anymore.
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== Site contents:
B Setup Wizard Change setting successfully!
B Operation Mode
i Wireless Do not turn off or reboot the Device during this time.
i TCP/IP Setting
i Firewall Please wait 32 seconds -

B Qos
&

Status

Statistics

DDNS

Time Zone Setting
Denial-of-Service
Log

Upgrade Firmware
Save/Reload Settin
Password
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Connect your Web-Cacther devices normally. Choose the WEB-Catcher network and the IP 192.168.33.2 will be
accessible.
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WEB-Catcher
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3. Conclusion & Remarks:

- If you are having problems in updating the Router, please contact our local dealers or contact Silentwind
using the email : support@silentwind.com

- Please note that the router will not be accessible through the IP 192.168.33.2 if the Web-Cacther Stick is not
connected to it.

- Never RESET the Web-Cacther Stick neither restore it to factory defaults! A

- You will never need to upload the Firmware. Don’t do it or you risk damaging your device. (&
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